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Complaints and Feedback

Information for patients

We welcome your feedback
We are committed to providing safe, high-quality care. If something has not gone well, please tell us. Making a complaint will not affect your care.

How to make a complaint
Speak to a member of staff or contact the Practice Manager, Hannah Holland. You can complain in person, by telephone, in writing or by email. Please make your complaint within 12 months of the event or becoming aware of it.

What happens next
We will acknowledge your complaint within 3 working days and agree how it will be investigated. We will keep you updated if it takes longer than expected and send you a written response when complete.

Complaining on behalf of someone else
We normally need the patient's written consent unless they cannot provide it.

If you are still unhappy
You can ask the Parliamentary and Health Service Ombudsman to independently review your complaint after you receive our final response.

Independent support
You can also seek advice from your local NHS complaints advocacy service or PALS where available.

Contact us
Hillcrest Surgery
Wellow Lane
Peasedown St John
Bath BA2 8JQ
Tel: 01761 434469
Email: bswicb.reception.hillcrest@nhs.net
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